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New Employee Verification Act of 2009
Process for Electronic Employment Verification

MATCH: SSA verifies that 
the individual is a U.S. 

citizen, thereby 
confirming they are 

authorized to work. The 
response is sent to the 

employer.

NO MATCH: A notice will 
be sent to employer for 

employee whose 
information does not 

match records held by 
SSA. 

MATCH: SSA confirms the 
individual as a non-

citizen and transmits the 
information to the 

Department of Homeland 
Security (DHS).

A disapproval 
of work 

authorization 
may be 

challenged by 
the employee 

through an 
appeals 
process.

NO MATCH: A notice will 
be sent to employer for 

employee whose 
information does not 

match records held by 
SSA.

Employee visits the local 
Social Security office to 

correct the reason for the 
no match. The response 
is sent to the employer.

The employee visits the  
local Social Security 
office to correct the 

reason for the no match. 
SSA verifies the 

individual as a non-
citizen and transmits the 

information to DHS.

DHS verifies whether the 
employee information 

matches DHS information 
to confirm they are 

authorized to work. The 
response is sent to the 

employer.

Employer 
enters the 
employee’s 
identifying 
information 

into the EEVS 
through their 

state’s 
existing new 
hire reporting 

process.

Name, date of 
birth, and 

Social Security 
number are 
compared 

with records 
held by SSA to 

verify the 
employee’s 
identifying 

information.

Process for U.S. Citizens

Process for Non-citizens


